Response #1: Laura Solis
“Interpersonal communication in the context of health behavior means recognizing the inherent interconnections among the roles and relationships of health providers, friends, and family members in their attempts to influence health and illness” (Glanz et al., 2015).  I think that having good interpersonal skills shows that you have a good relationship with a person. You trust that person so you can feel comfortable enough by explaining and going into detail. With a healthcare provider is an example where an individual doesn’t feel they can trust a physician a patient doesn’t feel comfortable. “In physician patient interactions, a foundation of trust and rapport can promote disclosures about illness behaviors, and lack of trust and rapport can inhibit these disclosures” (Glanz et al., 2015).  Effective communication with your physician during your visit will make a patient feel comfortable and especially when a physician doesn’t make the visit feel rushed. Without a nurse or doctor gathering proper information during your visit gives them no information of what you are there for or what you’re feeling and how they can best help you. Having great interpersonal communication increases the patient’s satisfaction from their provider. 

Response #2: Chris Stratton
In the health context, a foundation in interpersonal communication theories allows an understanding of the ways relationships are interconnected with the goals and tasks associated with health behavior change. For example, in physician-patient interactions, a foundation of trust and rapport can promote disclosures about illness behaviors, and a lack of trust and rapport can inhibit these disclosures. Communication in physician-patient interactions also inﬂuences decision making and adherence to medical regimens. Trust and rapport may be stronger predictors than biomedical markers of symptoms in predicting the degree of honest disclosure and openness within the physician-patient interaction, as well as subsequent behaviors and health outcomes. Similarly, in families, health behavior change often requires that family members interact around a health issue and may shift how they relate to each other. Relationships with health providers, family members, and friends can provide support and enhance the chances of behavioral change. (Glanz et.al 2005)
Communication is a fundamental clinical skill that, if performed competently and efficiently, facilitates the establishment of a relationship of trust between the medical staff and the patient, creating a truly therapeutic alliance. In addition to the medical personnel’s competence and the facilities at the doctor’s disposal, the willingness manifested during consultation, kindness, openness, and attention are offered to patients (Chichirez, et.al 2018)
The risk/reward or the good/bad of interpersonal relationships boils down to the following in my opinion; good interpersonal relationships and skillsets can result in high patient satisfaction, more likely to follow a set health plan, possibly a reduction in stressors/stress levels, increased self- efficacy, and a better quality of life, these outcomes can affect short or long-term health behavioral change. The consequences of ineffective interpersonal communication can be chaos, confusion, disorder, fear, conflict, inefficient systems, and wasted resources.

